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Amdocs Limited

DOX: VoiceStream Contract Could be at Risk,
Long Term, in the Event of an AWE-VSTR
Merger

Investment Conclusion: In the event of a merger between AT&T
Wireless and VoiceStream, we believe Amdocs’ long-term billing
contract with VoiceStream could be at risk. We estimate the value of
this contract as about $85MM+ and $0.05+ annually. Alternatively, a
merger between AT&T Wireless and Cingular should be viewed as
more of a wild card.

Key Points
• Currently, Amdocs provides outsourced billing services for

VoiceStream Wireless’ 7 million subscribers.  Its competitor,
Convergys (CVG $17.03), provides outsourced billing services for
AT&T Wireless’ 18 million subscribers.

• In the event of a merger between AT&T Wireless and
VoiceStream, we believe billing would ultimately be consolidated
with the larger AT&T contract with Convergys.  Assuming Amdocs
receives roughly $1.00+/- per subscriber bill per month, we value
this contract at $85 million or $0.05 annually.  Because Amdocs
has a multiyear contract with VoiceStream, the financial impact of
such a merger may not be felt for several years.

• Alternatively, a merger between AT&T Wireless and Cingular
could be to Amdocs’ benefit or detriment. Amdocs currently
provides billing solutions for most of Cingular (excluding the
former Bell South wireless).   If the two carriers were to merge, it
is unclear whether billing services would be consolidated around
the AT&T Wireless outsourced service (Convergys’ platform) or
the customized internal platforms (Amdocs) used by the majority
of Cingular).
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Change In... Yes/No Was Is
Rating: No           MP
Operating EPS  F2002E: No           $1.07
Operating EPS  F2003E: No           $0.64
Rev  F2002E: No           $1,602.9
Rev  F2003E: No           $1,370.3
12-Month Price Target: New           NE
52-Week Range (NYSE) $51.80-6.62
Shares Outstanding 225.1 MM
Market Cap $1,778.3 MM
Avg Daily Volume (000) 2,152
Book Value/Share 3/02 $6.78
5yr Hist. EPS Growth Rate 37%
5yr Proj. EPS Growth Rate 20%
ROA 2002E 15.0%
Dividend/Yield NONE/ NA
Total Debt/Tot Cap 3/02 23.0%
Net Cash 3/02 $422.3 MM
Net Cash/Share 3/02 $1.88

FY September F2001 A F2002 E F2003 E
Operating EPS:
1Q $0.27 $0.36 A $0.14
2Q $0.30 $0.37 A $0.14
3Q $0.33 $0.20 E $0.17
4Q $0.35 $0.14 E $0.20
Year $1.25 $1.07 $0.64
P/E NM 7.4x 12.3x
CY EPS $1.33 $0.85 $0.75
CY P/E NM 9.3x 10.5x
Rev (MM): F2001 A F2002 E F2003 E
1Q $342.2 $422.6 A $330.0
2Q $372.3 $455.3 A $330.0
3Q $404.0 $380.0 E $346.5
4Q $415.4 $345.0 E $363.8
Year $1,533.9 $1,602.9 $1,370.3
CY $1,614.4 $1,510.3 $1,431.4
Mkt Cap/Rev NM 1.1x 1.3x
Mkt Cap/CY Rev NM 1.2x 1.2x
(Operating Earnings Before One-time Items.)



   Company Info

The Company

Amdocs, Ltd. is a pioneer in the emerging high-growth market for billing and customer-care solutions for
voice, data and convergent carriers.  The company’s end-to-end customer-care and billing solutions are
mission-critical components of global telecom carriers’ strategies to offer innovative services to attract and
retain end-users.    Amdocs’ products include:  complete end-to-end, next-generation customer-care and
billing solutions for IP-voice convergence within wireline and wireless services (90% of revenues);  fully
integrated directory systems to support carriers’ directory sales (yellow and white pages) and publishing
activities (10% of revenues).

Investment Thesis

We believe Amdocs should benefit from an acceleration in demand for billing systems from large, global
carriers as they:  (1) consolidate their markets and seek Amdocs’ aid in integrating disparate billing systems;
(2) add new billing solutions to enable voice-data convergence; (3) enhance competitiveness of existing
services by upgrading inflexible legacy systems to advanced, next-generation solutions permitting more
innovative billing strategies; (4) reduce costs through improved operating efficiencies as they move to client-
server platforms.  In particular, we believe the shift to data services (both 2.5G and 3.0G) by Amdocs’ large
installed base of global wireless carriers will generate a substantial software upgrade cycle over the next 2-3
years as carriers look to measure and bill for bandwidth utilization and mobile-commerce.

Investment Risks

Among the risks to Amdocs are: (1) fluctuations in quarterly results; (2) the length of the sales cycle; (3)
dependence on attraction and retention of  systems integration professionals to drive growth; (4) integration
of acquisitions; (5) concentration of customers in one industry - the telecom market.
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IMPORTANT DISCLOSURES REGARDING THIS REPORT

This report has been prepared for institutional and other clients and customers of Robertson Stephens. The securities
discussed in this Report may not be a suitable investment for all investors. Investors should make investment decisions
only after considering, in conjunction with any independent financial adviser that they may choose, their own financial
position, financial needs, and investment objectives. Before making any investment decision concerning the securities
mentioned in this Report, investors should consider all the public information available regarding the investment, including
all filings that the issuer has made with the Securities and Exchange Commission.

The information contained herein is not a complete analysis of every material fact respecting any company, industry or
security. The opinions and estimates expressed herein reflect the judgment of Robertson Stephens as of the date of this
Report. Those opinions and estimates are subject to change without notice. The information upon which such opinions
and estimates are based is not necessarily updated on a regular basis and is subject to change. Robertson Stephens
does not undertake to advise you of any change in: (1) its opinion or estimates; or (2) the information upon which the
opinions and estimates expressed in the Report are based. If Robertson Stephens does issue a Report changing its
opinion and/or estimates, the date of any such changes will be noted. This report contains forward-looking statements,
which involve risks and uncertainties. Actual results may differ significantly from the results described in the forward-
looking statements. Factors that might cause such a difference include, but are not limited to, those discussed in: (1) the
“Investment Risks” section in this Report; and (2) filings that the issuer(s) has made with the Securities and Exchange
Commission. In connection with investment banking, corporate finance, or other services that Robertson Stephens
performs from time to time for some companies, Robertson Stephens occasionally may possess material, nonpublic
information regarding such companies. This information is not used in the preparation of the opinions and estimates
herein. While the information contained in this Report and the opinions contained herein are based on sources believed to
be reliable, Robertson Stephens has not independently verified the facts, assumptions, and estimates contained in this
Report. Accordingly, no representation or warranty, express or implied, is made as to, and no reliance should be placed
on, the fairness, accuracy, completeness or correctness of the information and opinions contained in this Report.

Robertson Stephens, its managing directors, its affiliates, its employee investment funds, and/or its employees may
purchase or sell securities mentioned in this Report while it is accessible. In limited circumstances, Robertson Stephens
may allow the employees who participated in the preparation of the substance of this report and persons who are
financially interdependent with such employees, to sell securities of companies mentioned in this report, even if such
purchases or sales might be viewed as being inconsistent with the opinions and estimates expressed in this report.

Compensation from investment banking services is accrued as of the end of the month in which it was earned.
Accordingly, Robertson Stephens discloses the receipt of earned compensation for the relevant periods irrespective of
whether payment was actually received during such periods.

Our rating system is based upon 12-month time horizon that assumes a flat broad market.

For stocks with market cap of $2 billion or greater:
Strong Buy describes stocks that we expect to appreciate by 25% or more.
Buy describes stocks that we expect to appreciate by 10-25%.
Market Perform describes stocks that we expect to change plus or minus 10%.
Market Underperform describes stocks that we expect to decline by more than 10%.

For stocks with market cap of less than $2 billion:
Strong Buy describes stocks that we expect to appreciate by 50% or more.
Buy describes stocks that we expect to appreciate by 20-50%.
Market Perform describes stocks that we expect to change plus or minus 20%.
Market Underperform describes stocks that we expect to decline by more than 20%.
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Financial Interest

Marianne Wolk or Jonathan A. Schildkraut, or their immediate family members or persons financially interdependent with Marianne
Wolk or Jonathan A. Schildkraut, may have an indirect financial interest in securities of Amdocs by virtue of their ownership of
mutual funds that may have securities of that company in their portfolios. None of Marianne Wolk or Jonathan A. Schildkraut, or
such other persons, have any power to direct the voting or disposition of such securities.

Additional information is available upon request.

Please refer to our Web site (http://www.robertsonstephens.com/disclosure) for important disclosure information
regarding this Report.

This research report is a product of Robertson Stephens, Inc.

Robertson Stephens, Inc. is a NASD member and a member of all major exchanges and SIPC.

Robertson Stephens International, Ltd. is regulated by the Financial Services Authority of the United Kingdom.

Unless otherwise noted, prices are intraday as of Wednesday, July 10, 2002.
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Marianne Wolk

Marianne, a managing director, specializes in
technology solutions for the converging
communications industry. Her areas of expertise
include communication software and services such
as wireless data and telecom operation support
systems. Marianne has had a decade of buy- and
sell-side research experience in the technology
industry. Marianne is a Wall Street Journal All-Star
Analyst and has been ranked by Greenwich
Associates as a leading industry analyst. Marianne
received a BA in applied mathematics from
Northwestern University and an MBA in finance
and economics from the University of Chicago.
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